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Tactical Policy
Give the User’s Power!

• User options to block or filter

• User managed exceptions

• User reporting & education



  

Reactions

  “ I was so moved by your spam police action that I felt I 
must delay no further in letting you know how I feel 
about my IT service at the U.”



  

Reactions

   “To all of you who administer, jump start and generally 
keep my systems alive and breathing for me ...”



  

Reactions

   “My email ALWAYS works well, fast, smooth....

You could stop at that and I would be the richer for it, but no, you've 
gone farther ... 

The authentication piece works great ... every... single time.

Now you are going to keep me from getting spam!?! 

Geez, do you do catering too?”



  

Reactions

   
“You're beautiful and I love you man!”



  

Reactions 

   
“With great respect and well wishes for you and your entire lineage,…”



  

Reactions 

   
“You ROCK!!!”



  

Reactions

   
“Please pass on my gratitude to whomever made the decision to begin to
give me some of my valuable time back!”



  

Reactions 

   
“Thank you!  Thank you!  THANK YOU!!!”
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Summer 2004, the next directory server 
at Duke University will serve the e-mail 
routing service for the Health System 
and Campus.  We believe this critical 
function should be properly named after 
Frank Grewe.



NOT Frank Grewe!
Sometimes Google is WRONG!



Frank’s Powerpoint



Frank Notables:
$8.50 per identity per month
3 passwords per ID to note security level 
- he had the guts to try this!!!
“Adding attributes to directories faster 
than thought”
Self-Service Anti-Spam
Loud Booming Voice
Overhead Projectors



Frank Grewe?





  

Reactions 

“Thank you!  Thank you!  THANK YOU!!!”

http://zoetrope.software.umn.edu:8080/dmc/techtalk-7-27-03.mov



Frank J. Grewe
fjg@umn.edu

2004


