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WiscCal Calendar:

· Personal calendar for each student

· Data imports for campus events, course schedules

· Integrated as a portal application

Challenges concerning WiscCal Calendar

· The calendar account activation process was integrated into the NetID activation process.

· Although our user population was determined by portal access, the Corporate Time calendaring product required us to organize and group users into nodes of less than 10,000.  We organized our nodes based on alphabetic groupings of NetID.

· We needed to develop processes that allowed us to pull real-time course schedule information to import into student schedules - including obtaining permission to use live ISIS data.

· We had to work with UW Communications to review all campus event data available and create processes to allow students to select the information they wanted imported into their personal calendar.  We built into the process the ability to automatically update the event data for all users that had imported a specific campus event schedule.

E-Mail Development Environment

E-mail team requires a set of systems in which to test function and facility to the mail system - crash&burn systems. Currently, the ITE has been playing that role to some extent, but at the loss of having a stable pre-Production environment - functionally mirroring production -in which to test affects of new features/changes by any of the involved three groups.

Challenges

· Create a development environment with team members' desktop SunBlades Obtain "scrubbed" (non-sensitive) data of similar size to production Simulate regular updates of data (as registry synchronizations) to exercise dirsync

Application Integration

1. Determining application expectations

2. Validating/disputing vendor claims

3. Training applications people on LDAP

4. Adapting directory business practices to fit application quirks

Directory data flow:

1. Determining business rules surrounding discrete data elements

2. Finding ownership/sponsorship for data

3. Gaining agreement on data representations

4. Resolving disputes on timeliness/accuracy/representation

Security of directory information:

1. Allowing for sufficient information to meet app needs

2. Keeping views limited to only needed information

3. Providing for an access control and auditing mechanism.

Directory operational support:

1. Training other technologists and support staff on LDAP server processes and procedures.

2. Automating processes and developing tools to allow operational staff to support LDAP service.

Hardware considerations for integrated test environment:

1. Testing area needs to model production closely enough to reveal software/hardware configuration problems.

2. Once hardware is in place, change control and oversight are critical to keep things from drifting.

NetID Account Activation
· Activation process for new and transfer students which assigns them a NetID, allows them to set a password, creates a University email account, sets their "preferred" email address in the ISIS student database, creates a WiscCal Calendar account and allows them access to MyUW-Madison.

· Processes allowing the students to change their password and email forwarding.

· Processes to deactivate NetID and related accounts.

· Develop Account Management Tools for the HelpDesk and DoIT Technologists.

Challenges concerning NetID Account Activation

· Identification of Populations of Interest.

· Identification of Service eligibility related to population of interest.

· Obtaining and writing authentication information to and from multiple sources, i.e., Oracle databases and LDAP directory.

· DoIT HelpDesk coordination and training.

Presentation of HTML Access information through MyUW-Madison, i.e. Web access to PeopleSoft Student data through MUM.

· Presentation of Financial Aid Eligibility Information.

· Presentation of Tuition Account Balance.

· Presentation of Financial Aid Award Information.

· Presentation of Enrollment Appointment Time.

· Grade Report Request i.e., Option for student to request a grade report be sent to them.

· Link to Secure Web site for Enrollment for pilot population of CALS juniors.

Challenges regarding HTML Access presentation

· Session Management of HTML Access connections to the ISIS Application Server.

· Configuration of Layer 4 switch for Load Balancing among multiple HTML Access NT Web servers.

· Epicentric/HTML Access interaction problems.

· Finding appropriate stress test tools for load and session balance  testing.

· Authentication of student using NetID for MUM access  but Campus ID for HTML Access.

· Access to and management of test accounts.

Misc challenges

· Creation of a "common lexicon" for roles.  Pam touched on this with her "Identification of Populations of Interest."  How do you define the role of "current" student, for example, in both ISIS terms and so-called institutional terms?

· Policy-setting with respect to such things as how former University affiliates (former students, employees, et. al.) will be handled?  How long will they have access, etc?

· Also, data maintenance latency.  How slow is "too slow?"  How much effort should be put forth to achieve "real-time?"

· The need for handling exceptions to "traditional" roles (i.e., 4th Source) and integration issues that result.

